MamsaTka Ynpasiaenus «K» MB/l Poccuu «Buabl MOIIeHHHMYECTBA ¢ UCIIOJIb30BAHHUEM
BbICOKOTEXHOJOTHYHBIX YCTPOCTB. PekOMeHIalluu 110 321U Te OT AeHCTBUI MOLICHHUKOBY

TEJE®OHHOE MOLLIEHHUYECTBO

TeneoHHOE MOIIEHHUYECTBO H3BECTHO JAaBHO — OHO BO3HHUKJIO BCKOpE IIOCIE MacCOBOTO
pacrpocTpaHeHHs JOMAIIHUX TeJIe()OHOB.

B Hacrosiiiee Bpemsi, KOrja MIMPOKO UCIOIB3YIOTCS MOOUIIbHBIE TeIe(OHBI U JTMYHBIA HOMEP MOXKET
OBITh y BCEX, OT JECATUIIETHEr0 peOEHKA J0 BOCHMHIECCATUIICTHErO MEHCHOHEpa, Cllydyau Tele(OHHOTO
MOIIEHHUYECTBA PACTYT C KaXIbIM FOJIOM.

VYnpasinenne «K» MBJl PO namomuHaeT, 4yTo dYaiie BCEro B CETH TeNe()OHHBIX MOIICHHHKOB
MONAaJarTCsA MOXKWIbIE WIM JTOBEpUMBBIE JOAU. lIpy 3TOM KaKIplii 4YEIOBEK MOMKET CTaTh KEPTBOU
MOIIICHHUYECTBA, €CJIM He OyJIeT CcIe10BaTh IPOCTHIM MTpaBUiIaM 0e30MMacHOCTH.

OcHoBHBIE CXEMBbI TeJIe(OHHOIO MOILIEHHUYECTBA

O6maH 1o TenedoHny: TpeboBaHHE BHIKYIA

KAK 9TO OPI’TAHMU30BAHO:

Bam 3BOHAT ¢ HE3HAaKOMOT0 HOMepa. MOUIEHHUK MTPEICTaBISETCS] pOJACTBEHHUKOM WJIM 3HAKOMBIM U
B3BOJIHOBAaHHBIM I'OJIOCOM COOOIIAET, YTO 33/I€PKaH COTPYIHUKAMHU TOJTUIUU U OOBUHEH B COBEPIIICHUH TOTO
WM UHOTO IPECTYIIICHUS.

Oto moxer ObiTh JTII, xpaHeHue OpyXus WM HAPKOTUKOB, HAHECEHHE TSKKUX TEJIECHBIX
MOBPEXKACHUM U JaXke yOUNCTBO.

[anee B pa3roBop BCTYIAET SIKOOBI COTPYAHUK NMOMUIIMUA. OH YBEpPEHHBIM TOHOM COOOIIIAET, YTO yKe
HE pa3 MoMorai JoJsIM TakuM oOpa3om. s pemienus: Bompoca HeoOXxoIuMa OnpeelieHHas CyMMa JICHET,
KOTOPYIO CJIEyeT NPUBE3TH B OTOBOPEHHOE MECTO WM MepeAarh KakoMy-nubo yenoBeky. Llena Bompoca
COCTAaBJISIET OT OJHOM J0 TpUALATH Thicsay AoutapoB CIIA.

HA CAMOM JEJIE ITPOUCXOAUT CIIEAYIOUIEE:

B opranuzanuu oOmaHa 1o TenedoHy ¢ TpedOBaHHEM BBIKYIA YYaCTBYIOT HECKOJIBKO MPECTYIMTHUKOB.
3BOHSIIIMN MOXET HaXOJUThCS KaK B MCIPABUTEIBHO-TPYAOBOM YUPEXKIECHUHU, TaK U Ha cBoOoae. Habupas
Tene)OHHbIE HOMEpa Hayraj, MOIIEHHHK MPOM3HOCUT 3aroTOBJICHHYIO (pa3y, a Janee IeHCTBYET IO
oOctosTenscTBaM. Hepeako xepTBa cama ciydailHO MMOJCKa3bIBa€T MMs TOr0, O KOM OHa BosiHyeTcs. Ecin
KEepTBa MPECTYIUICHHUs] TOJJanack Ha OOMaH M COTJIaCKiIach MPUBE3TH YKAa3aHHYIO CYMMY, 3BOHSIIMIA
Ha3bIBAEeT aJpec, KyJa HYKHO Npuexarb. YacTo MOIIEHHUKU NPEUIaraloT CHATh HEIOCTAIOIIYI0 CYMMY B
OaHKe U COTMPOBOXKIAIOT KEPTBY JIMYHO. MOIIIEHHUKY CTapaloTCs 3alyraTh )KepTBY, HE 1aTh € OMOMHUTHCS,
[I03TOMY BEJyT HENPEPHIBHBIM pa3roBop ¢ HEM BIUIOTH A0 MosiydyeHus AeHer. Ilocie Toro kak rpaxaaHuH
OCTaBIISIET JIEHBI'M B YKA3aHHOM MECT€ WJIM KOMY-TO UX MepeaaeT, eMy COOOINaloT, TJIe OH MOXET YBUICTh
CBOETO POJICTBEHHUKA MJIM 3HAKOMOTO.

KAK TIOCTYTIATb B TAKOW CUTY ALIMU:

[lepBoe u camoe ri1aBHOE MPABUJIO — MPEPBATh PA3rOBOP U MEPE3BOHUTH TOMY, O KOM HUJET peyb.
Ecnu TenedoH OTKIIOYEH, TOCTapaiiTeCh CBSA3ATHCSA C €ro KOJJIETaMu, JIPY3bsIMH M POJCTBEHHUKAMH IS
yTouHeHUs! uHpopMauu. XoTsa 0eClOKOMCTBO 3a POJACTBEHHUKA WM OJIM3KOTO YeJIOBEKa MELIaeT MBICIHUTD
3JIpaBo, ClIeIyeT TOHUMATh: €CJIM HE3HAKOMBII YelloBeK 3BOHUT BaM u TpeOyeT mpuBe3TH Ha HEKHUl ajapec
JICHE)KHYI0 CyMMY — 3TO MolleHHUK. Eciu Bbl mosyunnau 3BOHOK OT sIKOOBI OJM3KOr0 POJCTBEHHUKA WM
3HAKOMOTO ¢ MHQOpMAIHe O TOM, YTO OH MOMaJl B HEMPUATHYIO CUTYallUIO, B PE3yJabTaTe KOTOPOH emy
IpO3UT BO30YXK/IE€HUE YIOJIOBHOIO JeNia, U €CJIM 3BOHALIUI NMPOCUT MepeaaTh B3ATKY SIKOObI COTPYIHUKY
MPaBOOXPAHUTEIBHBIX OPraHOB, TOTOBOMY YPETYJIUPOBAaTh BOIIPOC, CIEAYET 3a/1aTh YTOUHSIOIIMUE BOMPOCHI:
«A Kax s BRITVSIKY?» i «Koraa u rie Mbl BUACIHUCH MOCAEIHUN pa3?», T.€. 3a/1aBaTh BOIPOCHI, OTBETHI HAa
KOTOpBIEC 3HAETE TOJIBKO BhI 00a. Eciu BbI pasroBapuBaete ssIkOObI C IPECTABUTENIEM MIPABOOXPAHUTEIHHBIX
OpraHoB, CIIPOCHUTE, U3 KaKOro OH oTneieHus nonuuuu. [locie 3BoHka cienyeT Habpath «02», y3HaTh HOMEP
JEKYPHOM YacTh JAaHHOTO OTJEJICHUS U IIOMHTEPECOBATHCS, IEUCTBUTENBHO JIU POACTBEHHUK WIIA 3HAKOMBIN
JI0CTaBJIeH TYy/a.

Vnpasnenne «K» MBJl P® obpamiaer Bamie BHUMaHuE Ha TO, YTO TpeOOBaHME B3ATKU SIBIISAETCS
MIPECTYTUICHUEM.

SMS-npocs6a 0 momouu

SMS-coo0mieHrst TO3BOJSIOT  YIPOCTUTH cXemy oOmana 1o tenedoHy. Takomy BapuaHTy
MOIIIEHHUYECTBA OCOOCHHO TPYTHO IPOTUBOCTOSTH IMOXKHIIBIM WJIH CITMIIIKOM FOHBIM BIIJIeNIbIIaM Tele()OHOB.
JIOMOTHUTENBHYIO OMMACHOCTD MPEACTABIAIOT YIPOCTUBIINECS CXEMBI IEPEBO/IA JEHET HA CUET.



KAK 3TO OPTTAHU30BAHO:

AOGOHEHT mosyyaeT Ha MOOMIIBHBIN TenedoH coobieHue: «Y MeHs npodsnemsl, kuab 900 pyOieii Ha
3TOT HOMEp. MHe He 3BOHH, MEpe3BOHIO0 cam». Hepenko mobaBisercs oOpalleHHe «MaMay, «Ipyr» WIH
IpyTHE.

KAK ITOCTYTIATb B TAKOW CUTY ALIMU:

[ToXWIIBIM JTIOJIIM, JIETSAM M TIOJPOCTKAM CIIEAyeT OOBSICHUTH, 4TO Ha SMS ¢ HE3HAKOMBIX HOMEPOB
pearupoBathb Heb3s, ITO MOTYT OBITH MOILICHHUKH.

Tenedponuslii HOMep-rpadbuTenb. Pa3BUTHE TEXHONOTUH M CEPBUCOB MOOWIIBHOM CBSI3U YIPOILAET
CXEMbI MOIICHHHYECTBA.

KAK 3TO OPTAHM30BAHO:

Bam npuxoaut SMS ¢ npock00#i mepe3BOHUTH Ha YKa3aHHBIN HOMep MoOmIIbHOTO TenedoHna. [Ipocrda
MOXET OBITh O0OCHOBaHA JIOOOW MPUYMHON — MOMOIIL APYTy, U3MEHEHUE Tapu]oB CBI3U, MPOOIEMBI CO
CBsI3bI0 WM ¢ Bameli 6ankoBckoit kapToi u Tak naiee. [locie toro kak Bel mepesBanuBaere, Bac nonro
nepskat Ha muHuM. Korna aTo Hanoenaer, Bl oTKITIO9aeTeCh — M OKa3bIBAaETCs, YTO ¢ Barero cuéra crimcanbl
KPYIIHBIE CYMMBI.

HA CAMOM JIEJIE ITPOUCXOJUT CJIIEAYIOUIEE:

Cyl11ecTBYIOT CEPBHCHI C MIIATHBIM 3BOHKOM. Yalle BCero 3To pasBiieKaTeIbHbIE CEPBHUCHI, B KOTOPBIX
YCIyTH OKa3bIBAIOTCA 1O Tene(OHy, W TOTMOJHUTEIFHO B3UMAETCs IUIaTa 3a caM 3BOHOK. Pekiama Takux
CEpBHUCOB Bcerja UHMOPMHUPYET O TOM, YTO 3BOHOK IUIATHBIA. MOIIEHHUKH PETUCTPUPYIOT TaKOW CEPBHUC U
pacIpoCTpaHsIIOT HOMEP 0e3 MPenyNpeKACHUs O CHATHH TUIATHI 32 3BOHOK.

KAK ITOCTVYTIATDH B TAKOW CUTY ALTUH:

Vupasnenue «K» MBJ] P® HacrosTelbHO COBETYET HE 3BOHUTH 110 HE3HAKOMBIM HOMEpaM. JTO
€IMHCTBEHHBIH cr1oco0 06e30nacuTh ceds OT Tene(hOHHBIX MOIIICHHUKOB.

Tenedonnbie BUPYCHI

Odenp yacTo HCMONb3yeTcs (popMa MOIIEHHHYECTBA C UCIO3b30BaHUEM TeleOHHBIX BupycoB. Ha
TeneoH abOHEHTa NPHUXOIUT COOOHICHHME clienayromero uaa: «Bam mpummio MMS-coobmenue. s
MOJTy4YeHHUs IpoinTe 1o cehlike...». [Ipu nepexoze no ykazaHHOMY ajipecy Ha Tesle()OH CKauMBaeTCsi BUPYC
Y TIPOMCXONT CIIHCAaHUE EHEKHBIX CPEJICTB C BAIIETO CUETA.

Jpyroii BHUJI MOIIEHHHYECTBA BBINIAAUT Tak. lIpum 3aka3e Kakoi-mubo yciayru udepe3 sSKOObI
MOOMIJIBHOTO OTIepaTopa WM MPH CKaYMBAHUN MOOHMIIBHOTO KOHTEHTa aDOHEHTY PUXOIHT IPEAYIPEKICHIE
Buja: «Bbl coOupaerech OTNpaBUTh COOOIIEHHWE HA KOPOTKUH HOMEP ..., Ul MOATBEPKIEHUS ONepaluy,
oTnpaBbTe coobrieHue ¢ mudpoit 1, mis ormensl ¢ uudpon 0». [Ipu oTnpaBke MOATBEPKACHHS, CO CUETa
aOOHEHTa CIHCBHIBAIOTCS JEHEXKHbIE CpelacTBa. MOIIEHHUKH HCHONb3YIOT CIEeUUalbHbIe MPOTrpaMMbl,
KOTOPBIE TIO3BOJISIFOT aBTOMATUYECKH T€HEPUPOBATh THICSIUM TaKUX cooOmeHmit. Cpa3y mocie nepeBojia JeHer
Ha (aJbIIMBBIA CYUET OHU CHUMAIOTCS € TeaedoHa.

He cnenyet 3BOHUTH IO HOMEPY, C KOTOPOTO OTNpaBieH SMS — BIOJHE BO3MOXKHO, YTO B 3TOM CITy4yae
¢ Bamero teneona 6yner aBToMaTHUECKU CHATA KPyIHAs CyMMa.

CymiecTByeT MHOKECTBO BapHaHTOB TaKMX MOIIEHHWYECTB. bynpTe OauTenbHb!!

Beiurpsiun B j10Tepee

B cBsi3u ¢ mpoBeneHneM BCEBO3MOXKHBIX PEKJIIAMHBIX aKITHH, JIOTEPEH M PO3BITPHINIEH, 0COOEHHO C
y4acTHEM paJuOCTaHIIMNA, MOIICHHUKH YaCTO UCHOIb3YIOT UX ISl IPUKPBITHS CBOEH AeATeNbHOCTH U 0OMaHa
JIIOJIEN.

«BpI mobenmin, cooGIuUTe KOJ KapThl HKCIPECC-OIIIAThI»

Kaproukn skcmpecc-oruiaTel yIPOCTHIIN TPOLEAYPY 3aUMCIICHUST IEHEKHBIX CPEACTB Ha CYET, HO
OJTHOBPEMEHHO U OTKPBUIM HOBBIE BOZMOKHOCTH JIJIs1 MOIIIEHHUKOB.

KAK 5TO OPTAHM30BAHO:

Ha Bam MoOubHBIN TenegoH 3BOHUT KOOI BEAYIIUN TOMYISPHON pauoCTaHIIMU U TO3PABIISIET C
KPYITHBIM BBIUTPHIIIEM B JIOTEpEe, OPraHN30BAaHHOHN paJIMOCTAHIEH U ONIepaTOpOM

MOOWJIBHOW CBSI3H. DTO MOXeET ObITh TenedoH, HOYTOYK WM Jaxke aBTOMOOMIIb. YTOOBI MOJy4YHUTH
pu3, HEOOXOAUMO B TEUEHUE MUHYTHI JJO3BOHUTHCS HA PAJUOCTAHIIUIO.

[Tepe3BoHuBIIEMY aOOHEHTY OTBEYAET COTPYAHUK «IIPH30BOTO OTAENa» U MOAPOOHO OOBSICHSET
YCIIOBHSI UTPBI:

MIPOCUT MPEACTABUTHCS U HA3BATh T'OJ] POXKJICHUS;

IpaMOTHO yO€XJaeT B YECTHOCTH aKIMU (HUKAKUX B3HOCOB, IEPEUTPOBOK U T.11.);



CIpAIINBAET, MOXKET JI1 A0OHEHT IEPEeBECTH Ha CBOM HOMEp JCHEXKHBIE CPEACTBA C KapThl IKCIpecc-
OILIaThI Ha olpeneaeHHyo cyMMmy (0T 300 no1apoB U BBILIE);

OOBSICHAET, YTO B TEYEHUE Yaca HEOOXOAMMO MOATOTOBUTH KapThl HKCIPECC-OILIAThI JIH0O00ro
HOMUHAaJIa HA YKa3aHHYK CYMMY U €Ile pa3 MEPE3BOHUTH JJI1 PETUCTPALMU U IIPUCBOCHHUS IIEPCOHAIBHOIO
HOMepa nodeauTesis, coolIaeT HoMep, Ky/Jja HaJlo IEPEe3BOHUTD;

HOSICHSIET OPSA0K MOCIENYIOIINX AeHCcTBUM A nostydenus npusa: ¢ 10.00 go 20.00 Takoro-to yucia
a0OHEHTY HEe0OXOMMO C IAaclopTOM, MOOUJIBHBIM Te€IE()OHOM U NMPUCBOECHHBIM IEPCOHAIBHBIM HOMEPOM
NpUOBITH TI0 YKa3aHHOMY aJpecy i 0hOpMIIEHHUS PaJOCTHOTO COOBITHSL.

Ecnyu no kakum-to mpuyrMHaM a0OHEHT HE CMOXET B TEUEHME Yaca KyIHUTb SKCIpPEcc-KapTy, TO BCE
PaBHO JIOJKEH MMO3BOHUTH JIJISI COIVIACOBAHUS NAJIBHENIINX JEHCTBUM.

3areM MOLIEHHUK OOBSICHSAET NOPSJI0K aKTUBALMM KapT: CTEPETh 3ALIUTHBIM CIIOW; IO3BOHUTH B
NPU30BOM OTIEN; MPH NEPeKIIYEeHUH Ha oOmepaTopa — COOOUIMTH CBOM KOJbL. SIKOOBI omepatop HX
aKTUBUPYET Ha HOMep aOOHEHTAa, a IPU30BOH OTAE] KOHTPOJIUPYET IPAaBUIBHOCTD €r0 AEHCTBUM, 1OCIIE YEero
MIPUCBAUBACT €My NEPCOHAIBHBII HOMEP, C KOTOPHIM «II00EUTENb JOJDKEH €XaTh 33 PU30M.

Ho ecin Brl mpemioxure camMOCTOATENbHO AKTUBUPOBATH KapThl Ha CBOM HOMEpP M IpUEXATh C
JIOKa3aTEeJIbHBIMU TOKyMEHTaMU M3 COTOBOW KOMIIAHUM, TO 3TO OOBSBAT HAPYIIEHHWEM IPaBUJ PEKJIaMOM
aKLUU.

Hcnoab3yrores U Apyrue BApMaHThl MOLLICHHHYECTBA.

Bam MoxeT mocTynuTh 3BOHOK OT SIKOOBI IpEACTaBUTENs Balllell COTOBOM KOMITAHMM, KOTOPBIH
IIPEAJIOKUT ITOIIOJIHUTH CYET KapTOYKOM dKcnpecc-oraTel. Ho mpexie yem coBepmTh o11aTy, Bbl 10JKHBI
Oynere coobwmuTh onepatopy Jnunbiil [IMH-ko, nepe3BoHUB Ha onpeAeIeHHbI HOMED.

HA CAMOM JEJIE ITPOUCXOAUT CIIEAYIOUIEE:

3ajaya MOILIEHHUKOB — BBIHYIUTh Bac KynmuTh KapThl 3KCIpPECC-OILIAThl Ha KPYIHYIO CyMMY U
COOOMIMTH JIMYHBIA KOJ C 3TUX KapT. DTO MO3BOJUT 3J0YMBIIUICHHUKAM MPHUCBOUTH CPENICTBA C ITHX KapT.
ITpu3 u «obGena» — npuMaHKa, IpU3BaHHAs YCBIIIUTH Ballle BHUMaHUE U OJJUTEIbHOCTD.

KAK ITOCTVYIIATh B TAKOW CUTY ALIWH:

VYupasnenne «K» MB/[ PO HanoMuHaeT, 4To akKTHBHPOBaTh KAPTOUKH SKCIPECC-OILIATHI CIEAYET
HCKJIFOYMTENIBHO Yepe3 CHEeUaNIbHBIA KOPOTKUI HOMED, YKa3aHHBIM Ha KAPTOUYKE, a JINYHBIM KOJ HUKOMY
HUKOTJ]a HE COOO0IIaeTCs.

Bcé€ 310 ykazaHO Ha KapTe 3KCIPECC-OIIaThl — M B IIEPBYIO 0YEPEIb HAJI0 CJIEI0BATh ITUM IIPABUIIAM.

Ecin Bam noctynuiio npeyiokeHue OT paIinOCTaHIIMKA AKTUBUPOBATh KapTOUYKH IKCIEPEC-OIIAThI —
He BepbTe. PannocTanuiny HUKOTJa He TPeOYIOT aKTHBUPOBATh KAPTOUKU IKCIIPECC-OIUIATHI TPU MPOBEACHUHT
JIOTEPEH.

«BbI BEIMTpaIi MaIIMHY, HYKHBI J€HbIU 1J1s €€ 0hOpMIIEHUS»

Bbmrpeim mpusa MOXKET cTaTh HE TOJBKO NMPUMaHKOW, HO M MOBOJOM 3aTpeOoBaTh MepeyrcIeHHs
KPYTHBIX JE€HEKHBIX CPEICTB i1 0POPMIIEHUSI HY>)KHBIX TOKYMEHTOB.

KAK 5TO OPTAHN30BAHO:

Ha Bam moOunbHbBIN TenedoH — Kak MpaBUiIo, B HOUHOE BpeMsi — NpuxoauT SMS-cooOuienue, B
KOTOPOM I'OBOPHUTCS O TOM, YTO B pe3yJbTaTe MPOBEACHHOM JIoTepen Brl BriMrpaan aBToMoOmIb. Yalie Bcero
510 Audi A6, HO YHOMHMHAIOTCS U JAPyTHe U3BECTHbIE HHOCTPAaHHbIE MOJIETU U MAPKHU.

Jna yrouHeHus Bcex aeraned Bac mpocsaT moceTuTh ONpENENeHHBI CalT U O3HAKOMUTBHCS C
YCIIOBUSIMU @KLY JTMOO0 MO3BOHUTH MO OJTHOMY U3 YKa3aHHBIX Tesle(OHHBIX HOMEPOB.

Bo BpeMsi pas3roBopa MOIIEHHHUKH COOOIIAIOT O TOM, YTO HAJAO BBINOJHUTH HEOOXOJUMBbIE
(hOpMaAIBHOCTHU: YIUIATUTh TOCIONUIMHY U O0QOPMHUTH HEOOXOIUMBIE JOKYMEHTHI. {11 3TOro HeoOXoaumMo
NEPEeYUCINTh Ha CYEeT CBOero MoouibHoro tenedona 30 Teicsuy pyOineil, a 3aTeM HaOpaTh OINpPEIEICHHYIO
KOMOMHaIMI0 HU(Gp U CUMBOJIOB SKOOBI JJIs1 MMPOBEPKU MOCTYIUICHHUS] JEHEr Ha CYET U MOJIyUYEHHUs «KOjAa
perucTpaymny.

HA CAMOM JEJIE TIPOUCXOAUT CJIIEAYIOUIEE:

KomOunanms uudp 1 cuMBoJIOB, KOTOpYI0 Bel HabupaeTe, Ha caMoM Jefie SBIIeTCs KO10M, Onaroaaps
KOTOPOMY 3JI0YMBIIIIEHHUKH MOTY4at0T JOCTYI K IEPEUNCIIEHHBIM cpeficTBaM. Kak TosbKo Ko HabpaH, cueT
OOHYJISIeTCs, @ MOLICHHUKH MCYE3al0T B HEM3BECTHOM HAIPABJICHUU.

KAK ITOCTYIIAThH B TAKOW CUTY ALTUH:

VYnpasnenue «K» MBJ[ P® npeaynpexnaer: eciv Bbl y3HaIU O NMPOBEICHUM JIOTEPEH TOJBKO B
MOMEHT «BBIMIPBILIA», U IPU ITOM paHee Bbl He 3amoNIHAIM 3aiBKy Ha y4yacTHME€ B HEW M HUKAK HE



MOJTBEPXKIAIM CBOE Y4acTHE B PO3BITPHILIE, TO, BEpPOATHEE Bcero, Bac meitatorcst oOMaHyTh. OdopmiieHune
JOKYMEHTOB U y4acTHE B TAKHX JIOTEPESX HUKOTIa He IPOBOJUTCA TOJBKO 10 Tesedony u MHTepHeTy.

IIpocToii Kox OT oneparopa CBA3M

KAK 3TO OPTTAHN30BAHO:

Bam mnocrymaer 3BoHOK MO0 mnpuxoauT SMS-cooOuieHne sSKoObl OT COTPYIHHUKA CIYyXOBbI
TEXHUYECKOH MoasiepKKku Baiero omeparopa MoOunbHOM cBsizu. OOOCHOBaHUS 3TOTO 3BOHKAa Wi SMS
MOTYT OBbITh CAMBIMHU Pa3HBIMU:

IIPEIOKEHHUE TOKJIIOYUTh HOBYIO SKCKJIIO3UBHYIO YCIIYTY;

JUI IEpeperucTpaluu Bo U30eKaHue OTKIIIOUEHUS CBS3U U3-3a TEXHUUECKOTro cO0s;

JUIS yIy4dIlEeHUsl KayecTBa CBS3H;

n1st 3amuThl o CITAM-pacchuiky;

IIPEIOKEHUE IIPUHATH YYaCTUE B aKIIMK OT BAILIEr0 COTOBOI'O OIlepaTopa.

Bawm npennaraercs HaOpaTh 10J TUKTOBKY KOJ MM cooOmeHne SMS, KOTopoe MOAKIIOUUT HOBYIO
YCIIYT'y, YIIYYIIUT Ka4ECTBO CBS3H U T.II.

HA CAMOM JEJIE [TPOUCXOAUT CIIEAYIOUIEE:

Kona, koTopslit Bam mpeioxxat oTrpaBuTh, ABISETCS KOMOMHALIUEH JIs1 OCYIIECTBICHHS MOOMIIBHOTO
IIepeBO/ia IEHEKHBIX CPEJICTB CO cueTa aDOHEHTA Ha CUeT 3JI0YMbIIIICHHUKOB. Kak TosbKo BbI ero Habepére,
Bam cuér Oyner onycromén. Hukakas yciyra He OyAeT MOIKII0UeHa.

KAK ITOCTVYTIATDH B TAKOW CUTY ALTH:

Yupasinenne «K» MBJ] P® o6pamaer Bame BHuManme, yto Jitobas ympomiéHHas Hporeaypa
M3MEHEHMsI TApU(PHBIX IJIAHOB BBIMJISLIUT [10J103puTeNbHO. He TeHnTech nepe3BaHnuBaTh CBOEMY MOOUIIBHOMY
onepaTopy JUisl yTOUHEHUS YCIOBUM.

SMS-coobuienust MoryT ObITh caMbIMU pa3HbIMU. CoBeTyeM Bam KpUTHUECKH OTHOCUTBCS K TaKUM
COOOMICHUSIM M HE CIICHIUTH BBIOJHHUTH TO, O YeM mpocsAT. Jlydine mo3BoHHUTE onepaTopy CBsI3H, y3HAHTe,
KakKas CyMMa CIIMULIETCA C BAalllero c4era IpH oTinpaBke SMS My 3BOHKE Ha yKa3aHHBIM HOMEp, 3aTeM
coobmmte o mpumenniei Ha Bam tenedon napopmarmm. Oneparop ONpeAaeauT TOro, KTO OTIPABISIET 3TH
SMS u 3a6510KHpYeT €ro akKayHT.

IlITpaduble CAHKIMY U YTPO3a OTKJIIOYEHUSI HOMepa

KAK 3TO OPTTAHN30BAHO:

30YMBIIIJIEHHUK TPEJICTaBISIETCS COTPYAHUKOM CIYXObl TEXHMUYECKON MOJAEpKKHU olepaTopa
MOOMIJIBHOM CBSI3M M COOOIIAET, YTO MPOU3OILIO HApyILIEHHE YCIOBUI JOroBopa:

a0OHEHT CMEHMJI Tapu(HBIH I1J71aH, HE OTIOBECTUB OIEpaTopa;

HE BHEC CBOEBPEMEHHO OILIATY;

BOCIIOJIb30BAJICS YCIIyTaMU POYMHUHTa 0€3 MpeaynpekIeHUs U TaK Jajee.

YroObl MpeJ0TBPATUTh OTKIIOUEHHE HOMepa, Bam npeanaraercs:

KYIHUTb KapThl 3KCIPECC-OIIaThl 1 COOOUTUTH UX KOJbI;

NIEpEeBECTH Ha CBOI HOMep cyMMy IITpada u HabpaTh KOJ;

IIEPEBECTHU CPEICTBA HA YKa3aHHBIN HOMED.

[Tocne aToro Bl sikoObI cMOKeTe JOKa3aTh CBOIO HEBUHOBHOCTD U MPU 3TOM COXPaHUTE CBOM HOMED.

HA CAMOM JEJIE TIPOUCXOAUT CJIIEAYIOUIEE:

[Tonwp3ysck TeMm, uro TenedoH Bam HyXeH MOCTOSIHHO M MOTEps HOMepa MOXET cTaTh i Bac
KpUTHYECKON, MOLIICHHUK 3amyruBaeT Bac. B pe3ynbTare oH noimy4yaetr BO3MOXHOCTh IPUCBOUTH ceOe Barm
CpeZACTBa — C KapT 3KCIpecc-oIIaThl JM00 HampsIMyIo co cuéra TenedoHa.

KAK ITOCTVYIIATEH B TAKOW CUTY ALIMHU:

VYnpasnenne «K» MBJl PO pexomeHayeT nepe3BaHMBATh CBOEMY MOOHIIBHOMY ONEpaTropy Uis
YTOYHEHHSI YCIOBHIA.

[TomuuTe, yto y Bac, kak y moTpeOHuTesst yCIyr CBs3H, €CTh MpaBa, KOTOPBIE 3aIIUIIAIOTCS 3aKOHOM.
Huxkakoii onepaTop cBsi3M HE MOXKET TpeOOBaTh BBHIIIJIAUMBATH MY IITpadbl A0 TEX Mop, noka Bama BuHa He
OyzZer noka3aHa.

OumoO04YHbIN NEepeBo/1 CPEACTB

KAK 3TO OPTTAHN30BAHO:

Bam nmpuxoaut SMS-coolmieHne 0 MOCTYIUIGHWH CPEICTB Ha CYUET, NEPEBEACHHBIX C MOMOIIBIO
yeayru «MoOuibHbIN nepeBo» b0 ¢ TepMHHaia omar yciyr. Cpasy mocie 3TOro nocTynaeT 3BOHOK, U
Bam coo6mator, uto Ha Bamr cyer ommbo4HO nepeBeAeHbl JeHbIM U MPOCIT BEPHYTh UX 0OpAaTHO TEM ke



«MOOWIBHBIM IIEPEBOIOM» JTHOO MEPEBECTH Ha «IPaBUIIbHBIN» HOMep. Bbl nepeBonuTe, mocie 4ero Takas
K€ CyMMa cliMcbIBaeTcs ¢ Bamero cuéra.

HA CAMOM JIEJIE [TPOUCXOOUT CJIIEAYIOUIEE:

Uto0OsI BO BTOPOIA pa3 crimcaTh cymmy ¢ Bamero cuéra, 3m10yMBIIIUICHHUK UCTIONB3YET YK, BBIIAHHBIN
npu nepesojie aeHer. OH oOpalaeTcst K oneparopy ¢ 3asiBI€HHEM 00 OIIMOOYHOM BHECEHHMU CPEACTB U
poch00ii epeBEeCTH UX HA CBOM HOMED.

To ectp nepBslil pa3 Bbl mepeBoguTe AEHBIM IO €ro Mpock0e, a BO BTOPOM pa3 OH MOJIy4aeT UX IO
IIpaBUjIaM BO3BpAaTa CPEACTB.

KAK ITOCTVYTIATDH B TAKOW CUTY ALTUM:

Vupasnenue «K» MBJ] P® coseryer Bam He noanaBatecs Ha oOman. Ecniu Bac npocsart nepeBectu
AKOOBI OIMOOYHO MEPEBEAEHHYI0 CYMMY, HAallOMHUTE, YTO JAJIS 3TOro ucnosb3yercd yek. OTroBopka, 4ro
«JEK MOTEPSTH» CKOpPEE BCETO CBUIETEILCTBYET O TOM, YTO ¢ Bamu o01m1aeTcst MOIEHHHUK.

Hoctyn k SMS u 3BOHKaM

MHorue o X0Ts Obl pa3 B )KU3HHU HCIIBITHIBAIHN JIIOOOMBITCTBO IO OTHOIIEHUIO K YaCTHOM KHU3HU
CBOUX POJCTBEHHUKOB U 3HAKOMbIX. MOOMIIbHAs CBA3b, (hUKCUPyst SMS U 3BOHKH, 1aET JI0’KHOE OLIYILEHUE,
YTO KaXbIi MOXET CTaTh IMIMUOHOM. M MOIIEHHUKY MOJIb3YIOTCS 3THUM.

KAK 5TO OPTAHN30BAHO:

B Wurepnere wium mpecce nyoOnukyeTcsi oObsBIEHHE, B KOTopoM Bam mpennaraercss U3y4duTh
coziepkanue SMS-coo01eH U CIMCOK BXOJAIIMX U UCXOASIINX 3BOHKOB MHTEpecyoero Bac abonenTa.
Jljig 3TOro HEO0OXO0AUMO OTHPAaBUTH cooOILIeHHEe cTOUMOCThIO OT 10 10 30 py0. Ha yKa3aHHBIH KOPOTKHM
HOMEp U BIHUCATh B Ipeanaraemyto ¢popmy HoMep TesnedoHa aboHeHTa.

HA CAMOM JEJIE ITPOUCXOAUT CIIEAYIOUIEE:

ITocne Toro kak Bel otripaBure SMS, ¢ Bamero cuera cnumercst cyMMa HaMHOTO OOJIbIlI€ TOM, 4TO
Obuta ykazaHa MomieHHUKamMu — 110 500 pyoneit. Pasymeercs, untepecyromas Bac nndopmanms Tak u He
IIOCTYIAET.

[Tpu 5TOM GONBIIMHCTBO MOCTPANABIIMX HE OOpAIIAIOTCS B ITOJIMIUIO, HE JKeJas MPU3HABATHCS B
KeJJaHUM MINMUOHUTS 3a IPYTUMHU JIIOJbMH. B pe3ynbTaTe MOIIEHHUKHN OCTal0TCsl O€3HaKa3aHHBIMU.

KAK ITOCTVYIIATE B TAKOW CUTY ALIWH:

VYupasnenne «K» MBJ/I Poccun npeagynpexaaer: NpeagoKeHue O NMPeJOCTaBICHUH JaHHOW yCIyru
SBJIIETCS MOLICHHHMYECTBOM, TaK KakK Takas YCJIyra MOKET OKa3blBaTbCA HCKJIIOYMTEIHHO OIlepaTopamu
COTOBOM CBSI3U U B YCTAHOBJIEHHOM 3aKOHOM NoOpsiaKe!

MO EHHUYECTBA C BAHKOBCKUMU KAPTAMU

baHKOBCKas kapTa — 3TO HHCTPYMEHT ISl COBEPILEHUS TUIATEXKEN U JOCTYIA K HATMYHBIM CPEACTBAM
Ha cuére, He TPEeOYIOUUA IJist 3TOro NpucyTcTBUs B 6anke. Ho mpocTora ricnonb30BaHusi 0aHKOBCKUX KapT
OCTaBJISIET MHOXKECTBO JIa3€€K AJI1 MOILIEHHUKOB.

KAK 3TO OPTTAHN30BAHO:

Bam npuxomur coobmenue o toM, yro Bamma OaHkoBckas kaprta 3a0mokupoBana. [Ipemmaraercs
OecrIaTHO O3BOHUTD Ha OTNpeAeNICHHbIA HOMEp /IS OJTy4YeHHs MOAPOOHON HHPOpMAIIH.

Korna Bsl 3BoHMTE 110 yKazaHHOMY TenedoHy, Bam coo01maioT o ToM, 4To Ha cepBepe, OTBEYaroIIeM
3a 00CITy’KMBAaHUE KapThl, IPOU30LIEN COOM, a 3aTeM MpocAT cooOmuThy Homep KapTel u [IMH-xox mis ee
IIepepeEruCTpaLyH.

HA CAMOM JEJIE TIPOUCXOAUT CJIIEAYIOUIEE:

YroOwl orpabuth Bac, 3710yMbllUIeHHUKAaM HY)XeH Juiib Homep Bameil xaptel u ITMH-kox. Kak
TOBKO BBI uX coobmuTe, 1eHpIu OyayT CHATHI ¢ Bamiero cuera.

KAK ITOCTVYIIATDH B TAKOW CUTY ALTUH:

VYnpasnenue «K» MBJ[ PO npenynpexaaeT: He TOpOnmUTECh COOOIATh pEeKBU3HUTHI Bareil kapTel! Hu
OJlHa opraHM3alus, BKIouyas OaHK, He BIpase TpeboBaTh Bam ITMH-kox! lns Toro, yToObl MpOBEPUTH
MOCTYIUBIIYI0O MHGOPMAIUIO O OJOKMPOBAHUU KapThl, HEOOXOAMMO IO3BOHUTH B KIMEHTCKYIO CIYXOy
nojaepkku 6anka. Ckopee Bcero, Bam oTBeTAT, YTO HUKAaKUX cOOEB Ha cepBepe He MPOUCX0auio, a Bama
KapTa MPOoJI0JKAET 00CITY)KUBATHCS OAHKOM.

VYIIPABJIEHUE «K» PEKOMEHAVYET!

Baagenbnam m1acTHKOBBIX 0AaHKOBCKHX KapT

Kak 3aIMTUTECSA OT MOIIEHHUKOB



B nocnennee BpeMsi HaOMI0Aa€TCSA POCT YKCIIA CIy4aeB MOIIEHHUYECTBA C IUIACTUKOBBIMU KapTaMH.
Vupasnenune «K» MBJ] P® pexomeHayeT BceM BilaJelbliaM IUIACTUKOBBIX KapT CIIEJOBAaTh IpaBUIIAM
0€301MacHOCTHU:

IIUH-KO/J — KJIIOY K BAIIUM JEHBI'AM

Hukorna n aukomy He coodmarite [IMH-kox Bamreit kapTol.

Jlydiie Bcero ero 3ariOMHHUTb.

OtHocutech k [TMH-koay Kak K KJIFOUY OT ceiida ¢ BalllMMHU CPEJICTBAMH.

Henb3s xpanute [TMH-ko1 psagom ¢ kapToit u Tem Oonee 3anuceiBath [IMMH-kox Ha HeE — B 3 TOM
ciydae Bbl naxe He ycrnieete 00€3011acUTh CBOM CUET, 3a0JIOKMPOBAB KapTy MOCIE KPaXH WU yTEPH.

BAIIA KAPTA - TOJIBKO BAIIIA

He no3BosisiiTe HUKOMY MCIIOJIB30BaTh Bally m1acTUKOBYIO KapTy — 3TO BCE PaBHO YTO OTAATh CBOM
KOUIEJNIEK, HE MIEPECUUTHIBASI CYMMY B HEM.

HHMN Y KOI'O HET IPABA TPEBOBATD BAIII ITMH-KO/

Ecin Bam mo3BoHWIHM U3 KaKOH-IMOO OpraHM3alfH, WIM BBl MOTYyYMIId MHUCHMO TO 3JEKTPOHHOM
noure (B TOM 4yuciie u3 0aHka) ¢ MpockOoi cooOmuTh pekBU3uTHl KapThl u [IMH-koa moa paznuuHbIMEU
IpeiioramMu, He cremuTe e€ BbIIOIHATh. [103BOHNTE B yKa3aHHYIO OpraHU3alMI0 U COOOUIUTE O JaHHOM
¢dakrte. He mepexoauTe 1o yka3aHHBIM B IUCbME CCBUIIKAM, MOCKOJIbKY OHU MOT'YT BECTH Ha CalThI-TBOMHUKHU.
[TomuuTe: xpanenue peksu3utoB 1 [IMH-kona B TaiiHe — 310 Bama 0TBETCTBEHHOCTD U 00513aHHOCTD.

HEMEJIJIEHHO BJIOKUPYUTE KAPTY ITPU EE YTEPE

Ecnu Bel yTpaTiiu KapTy, CPOYHO CBSDKUTECH C OAHKOM, BBIIABIIMM €€, COOOIINTE O CIyYHBIIEMCS U
clieIyiiTe HHCTPYKIMSIM COTpYAHHKA OaHka. J{ms aToro nepxkure tenedoH OaHKa B 3alMCHON KHIKKE UITU B
CIIUCKE KOHTAKTOB Baiero MoomibHOTo TenedoHa.

MOJIb3YUTECH 3AIUINEHHBIMUA BAHKOMATAMM

[Ipu mnpoBeneHuM onepauuié C KapTOM IMOJIB3YHTECh TOJBKO TeMU OaHKOMaTaMH, KOTOpBIE
pacmojyioxkeHbl B 0O€30MacHBIX MeECTax M O0O0OpYAOBaHbI CHUCTEMOW BHJCOHAONIONACHUS U OXpaHOU: B
roCy/1apCTBEHHBIX YUPEXKICHUAX, OaHKAX, KPYIHBIX TOPrOBBIX LIEHTpPaX U T.x.

I'paxxnane, nonp3yronecs 0aHKkoMaTaMu 0e3 BUJICOHAOIIOICHN S, MOTYT ITOJIBEPTHYThHCSI HAMaAeHUIM
3JI0yMBILLIIIEHHUKOB.

OIMACAUTECH IOCTOPOHHMUX

CoBsepiiasi oniepanyy ¢ MIACTUKOBOW KapTOH, CIEUTE, YTOOBI PSAIOM HE ObLIO TOCTOPOHHUX JIFOJIEH.

Ecnu 3T0 HEBO3MOKHO, CHUMUTE JIEHBIM C KapThl [T03XKE JINOO0 BOCMOIB3YHTECh IPYTUM OAHKOMATOM.

Hao6upas [IMH-kox, npukpeiBaiiTe KJIaBUATypy PYKOM.

PexBu3utel u mobast npoyass MHPOpPMALUS O TOM, CKOJBKO CPeICTB BBl CHANM M Kakue HUQpHI
BBOJWJIN B OaHKOMAT, MOTYT OBITh MCIIOJIb30BaHbI MOIIIEHHUKAMH.

BAHKOMAT JOJIKXEH BbITbh «HUCTbIM»

OOparaiiTe BHUMaHME Ha KapTONPHUEMHHMK U KiaBUaTypy OaHkomara. Eciu oHM 00opynoBaHb
KaKMMHU-JIHNOO JIOTIOJIHUTEIbHBIMU yCTPONCTBAMH, TO OT HCIHOJb30BaHMS JIAHHOTO OaHKOMaTa JIydlle
BO3/JIEP’KATHCS M COOOUIUTH O CBOMX MOJIO3PEHUSX 110 YKa3aHHOMY Ha HEM Tene(oHy.

BAHKOMAT AOJIKEH BbITh TIOJTHOCTBIO HCITPABHBIM

B cnyuae HekoppeKTHOM paboThl 0aHKOMAaTa — €CJIM OH JJOJTO€ BPEMS HaXOUTCS B PEXKUME OXKUTAHUS
WM CaMOITPOU3BOJIBHO TIEpEe3arpykaercs — OTKaKUTECh OT €r0 UCIOJIb30BaHus. Bennka BEposSTHOCTh TOTO,
YTO OH MEPEeNnpOorpaMMHPOBaH 310yMbIIIEHHUKAMHU.

COBETYUTECH TOJIBKO C BAHKOM

Hukorna ne mpuOeraiite Kk moMomy JIMOO COBETaM TPEThUX JIMII MPHU MPOBEACHUH ONepanuil c
0aHKOBCKOM KapToi B OaHkomartax. CBsxkurech ¢ Bammm 06aHkoM — OH 00s3aH TpPEJOCTaBUTH
KOHCYJIbTAIlMOHHBIE YCIIYTH MO paboTe ¢ KapTOM.

HE JOBEPSIUTE KAPTY O®UIIUAHTAM U ITPOJIABIIAM

B ToproBeix Toukax, pecTtopaHax W kade Bce NECUCTBUS ¢ Bameil miacTUKOBOW KapTOW JOKHBI
IIPOUCXOUTH B BamieM npucyrcTBuu. B mpoTMBHOM cilydae MOILIEHHUKH MOTYT ITOJIYYUTh PEKBU3UTHI Barei
KapTbl IIPU NOMOIIM CIENMAIBHBIX YCTPOMCTB M HCHOJB30BATh UX B JAIbHEHIIEM JJI1 W3TOTOBJIEHUS
MOJIJIENIKH.

VIIPABJIEHUE «K» ITPEAYIIPEX/IAET!

IHPABUJIA ITOBEJIEHUSA B UHTEPHETE

3ammTa 0T BpeIOHOCHBIX NPOIPaMM



HNHTepHET Ha3bIBAalOT «MUPOM HOBBIX BO3MOKHOCTE». HO TeM, KTO TOJIBKO HPHUILENT B 3TOT MHP,
CIIEIeT BECTH ce0sl OCTOPOKHO U CTPOTO CIIeI0BATh MpaBmiaM noseaeHus B Cetu. Kak u B peaibHOM MHupe,
B MHTEpHETE NEHCTBYET MHOYKECTBO MOLIEHHUKOB M MPOCTO XYJIUTaHOB, KOTOPBIE CO3/IAOT U 3aIlyCKaIOT
BPEIOHOCHBIE IPOTPaAMMBI.

VYnpasnenue «K» MBJl P® nanomuHaet: 1 3alIUThl OJIb30BATENICH OT BPEIOHOCHBIX MPOTPaMM
pa3paboTaHO MHOXKECTBO JEHCTBEHHBIX KOHTpMEp. Hano nuib 3HaTh UX M CBOEBPEMEHHO HCIIOJIb30BATh.

Buabl BpeIOHOCHBIX IPOrpaMm

BpenonocHsle mporpaMMbl — J1000€ TpOrpaMMHOE OOecredeHue, KOTOpOe IMpeIHa3HA4YEHO IS
CKPBITHOTO (HE CAHKIMOHHPOBAHHOTO) JOCTYNa K MEPCOHAIBHOMY KOMIBIOTEPY C IE€JIbI0 XHILEHUs
KOH(HICHIIMATBHBIX JaHHBIX, a TaKXKe JUIsI HaHECeHHs JI000To BHIa ymiepda, CBS3aHHOTO C €ro
HCIIOJIb30BAHUEM.

Bce BpeoHOCHBIE TPOrpaMMBbl HEPEKO Ha3bIBAIOT OAHUM OOIIMM CIIOBOM «BUPYCH». Ha camom nene
BPEJOHOCHBIE IPOrPAMMBI MOXKHO Pa3/I€IUTh HAa TPU TPYIIIIHL:

KOMIIBIOTEPHBIE BUPYCHI;

CETEBbIE YEPBY;

TPOSIHCKHE NTPOTrPaMMBbI.

KoMnbroTepHble BUPYChI — 3TO IPOrpaMMbl, KOTOPbIE YMEIOT Pa3MHOKAThCSI U BHEAPSITH CBOM KON
B JIpYTHE IIPOTPaMMBI, T. €. 3apaxaTh yXkKe cylecTByomue ¢aitisl. OOBIMHO 3TO HCToNHseMble (ailibl (*.exe,
*.com) unu ¢ailibl, coiepxkaimue Makponpoueaypsl (*.doc, *.xls), koropele B pe3ynbTare 3apaxeHus
CTaHOBATCS BPEJIOHOCHBIMHU.

KoMnbrorepHble BUpPYCHl CYLIECTBYIOT JaBHO. B mocneaHee e Bpems, KOrJja KOMIBIOTEPHI CTalu
OOBETUHATh B KOMITBIOTEPHBIE CETH, MOAKIOYaTh K MHTEepHETY, B [ONMONHEHHE K TpPaAHIHOHHBIM
KOMITBIOTEPHBIM BUPYCAM MOSIBUIIUCH BPEIOHOCHBIE IIPOTPAMMbI HOBOI'O THIIA: CETEBBIC YEPBU U TPOSHCKUE
[IPOrPaMMBlI.

CereBble UEpBU — 3TO BPEJOHOCHBIE MTPOTrPaMMbl, KOTOPBIE PA3MHOXKAIOTCS, HO HE SIBISIOTCS YaCThbIO
Apyrux (Gaisios, mpencTasisis coboi camocTosTenbHbIe (paiiasl. CeTeBble YepBU MOTYT PACIPOCTPAHATHCS 10
JOKaJbHBl ceTIM U MHTepHeTy (Hampumep, uepe3 3JIeKTpPOHHYI0 mouTy). OcoOeHHOCTh uepBed —
ype3BbIYaiiHO ObICTpoe «pa3MHOXKeHue». YepBb 0e3 Bamiero BegoMa MOXKeT, HampuMmep, OTIPABUTH
«4EepBUBBIE» COOOILIEHHMSI BCEM DECIOHJEHTaM, ajpeca KOTOPbIX HMMEIOTCS B aApecHOM kHuMre Baruei
MIOYTOBOM MporpaMmMsbl. [IoMuMoO 3arpy3ku ceTu B pe3ysibTaTe JaBUHOOOPa3HOIO paclpoCTPaHEHUs], CETEBbIE
YEepBU CIIOCOOHBI BBIIOIHATH OMACHBIE IEHCTBHSL.

TposiHCKHE TpOrpaMMBbl HE Pa3MHOKAIOTCS M HE PACChUIAIOTCS CaMU, OHU HUYEro HE YHUUTOXKAIOT Ha
BallleM KOMIIBIOTEPE, OJHAKO MOCIEACTBUS OT UX JEATEIBHOCTH MOTYT OKa3aThCsl CAMBIMH HENPUSATHBIMU U
OLIYTUMBbIMH. 3aJaya TPOSHCKOM Hporpammbl — OOECHEUUTh 3JIOYMBIIUIEHHMKY J0CTyn K Bamewmy
KOMIIBIOTEPY M BO3MOXKHOCTbH YIIpaBJIeHHs UM. Bce 3TO MpOMCXOIUT OueHb He3aMeTHO, 0e3 3¢ eKTHBIX
nposiBiieHui. [Ipocro onHax bl Baiia yacTHas nepenucka MoXeT ObITh OIyOsMKoBaHa B IHTepHeTe, BaxkHas
OusHec-MH(OpMaIUsA NpojaHa KOHKYpeHTaM, a OajaHC JMIIEBOrO cyeTa y HMHTEpHET-NpoBaiijiepa WIH B
AJIEKTPOHHBIX MJIATEKHBIX CUCTEMaX HEOKUAAHHO OKAKETCS HYJIEBBIM HJIM OTPULIATEIbHBIM.

Be3onacHoe ucnosib30BaHMe JICKTPOHHOM MOYTHI

SIBnsAsCh yIOOHBIM BHIOM CBSI3H, KaK JIMYHOM, TaK U JCIIOBOM, SJIEKTPOHHAS IMOYTA OCTAETCS OJTHUM
U3 CaMbIX MOMYJSPHBIX CIIOCOOOB paclpoCTpaHeHUs BPEJOHOCHBIX IporpamMM B MHTepHeTe.

OO6bIyHOE COOOIIEHHE AIEKTPOHHOM MOYTHI — 3TO MPOCTO TEKCT, caM IO cede OH HE MOXKET ObITh
ornaceH. Ho k cOOOIIEHHI0O MOXXHO NPUKPENUTh (aiiy, Ha3blBaeMblil (aillioMm BIIOKEHHS WU (ailiom
MIPUCOEANHEHNSI, KOTOPBIA BIIOJIHE MOXKET 0Ka3aThbCs BPEAOHOCHON MPOrpaMMOi UK 3apa’keHHBIM BUPYCOM
daiinom.

TAKTHUKA BOPbEBLI C BPEJJOHOCHBIMU ITPOTPAMMAMMU

BpenonocHsle nporpammsl cpabaThIBaloT Ipu 3amycke Ha Bamiem xommbrorepe. TakTuka 60pbObI C
HUMHU J0CTAaTOYHO MPOCTa:

HE JIONyCKaTh, 4TOOBI BPEIOHOCHBIE TPOrpaMMBbI TIOMa1aIH Ha Bair kommbiorep;

€CJIM OHM K BaM Bce-Taku nonainy, HU B KOEM CIIy4ae He 3aIllyCKaTh HX;

€CIIM OHM BCE )K€ 3aIyCTHJIUCh, TO NMPHUHATH MEPHI, YTOOBI, IO BO3MOXHOCTH, OHH HE MPUYHMHUIH
yiepoa.

KAK YBEPEYLHCA OT ITOJIYUEHNW A BPEJOHOCHBIX ITPOI'PAMM

Ecnu Bel nonyuminu coob1ieHre ¢ BUpYCOM, 3HAUUT, BBl y)ke HEBOJIBLHO BBIMOJHUIM MEPBHIH 1Iar Ha
MyTH K 3apakKeHHI0 Bairero koMmeloTepa, MOCKOIbKY OMAcCHBIA (aili COXpaHWICS Ha )KeCcTKoM aucke. [loka



3TO HE (paTaabHO, HO OYEHB OMACHO, IOATOMY, IPEXkKE BCET0, HEOOXOAMMO MPEANPUHATH MEPHI K TOMY, YTOOBI
3TOrO HE IPOUCXOAMIIO BIPEb.

Y MHOrMX OIepaTopoB CBSI3M HMMEIOTCS Ha IIOYTOBBIX cepBepax (UIBTPbI, OTCEKalolIHe
MOI03pHUTEINbHBIC TTocnanus. OHaKo, HECMOTPS Ha 04€BUIHYIO 3(PPEKTUBHOCTH OOIIECUCTEMHOTO (QUIIBTPA,
i obecriedeHust 0e30MacHOCTH €ro BCe-TaKU HEJOCTaTOYHO, TOCKOJBKY OH PACCUMTAH Ha 00€3BpEKUBAHHE
YK€ U3BECTHBIX BUPYCOB, TOI'/Ia KAK HOBBIE BUPYChI MOT'YT O€CIIPENSTCTBEHHO M0Na/1aTh B MIOYTOBBIH SIIKK.
[ToaTomy mosib30BaTe 0 HEOOXOJUMO MPUHSTH JOMOJIHUTEIbHbIE MEPHI 0€30MaCHOCTH.

Camblil JefCTBEHHBIH CIOCOO OrpaguTh OT BPEAOHOCHBIX IIPOIpPaMM CBOM IOYTOBBIA SIIUK —
3aMpeTUTh MpUeM COOOIIECHUMN, COIePKALTUX UCTIOHAEMbIe BIOXKeHHs. Ecu aOOHEHT BKIIIOYaeT MOJ00HBIH
¢GuIbTp, TO BCE COOOILICHMS, COAEpKAIIME HCHOJHsAeMble (ailbl, OyayT aBTOMATUYECKH YHANISTHCS
HEIOCPEICTBEHHO HA ITIOYTOBOM CEPBEPE.

HecMoTpss Ha Kaxylryrocs paalKalbHOCTh IMOAOOHONW Mepbl, OHa ouyeHb JS((]exTHBHA U B
OOJIBIIMHCTBE CIIy4aeB HE IPUBOJUT K HEYZA0OCTBAM UM OTPAHUYEHHUSIM BO3MOXKHOCTEH MOJIb30BATENCH.

Bo-nepBbIX, Kak MpaBUiIO, MO 3JIEKTPOHHOW II0YTE€ 4Yalle BCEr0 pacchUIalOT JOKYMEHTHl U
M300paKeHUs, HO HE MPOTrPAMMBI.

Bo-BTOpBIX, B Ccilyuae HEOOXOAUMOCTH HOJYYEHHUS MPOTPAMMBI [0 MOYTE, MOYKHO JAOTOBOPUTHCS C
OTIIpaBUTENIEM, YTOOBI OH MPEIBAPUTEIHHO YIAKOBAJ €€ C MOMOIIbI0 KaKOro-Iubo apXxuBaTopa, HampuMmep,
Winzip i WinRar. ITonp3a moryduTcst ABOMHAS, MTOCKOJIBKY pa3Mep MOIYISHHOTO (aiiyia-apXuBa JOJIKECH
OBITH TOPA3/10 MEHbIIIE Pa3Mepa U CXOAHOTO daiina.

Nmeertcs em€ onH cioco0 HE COXpaHsTh 0103pUTEIbHBIE COOOIIEHUS Ha cCBOeM KomnbioTepe. Hano
CHauaja MpocMaTpUBaTh TOJIBKO 3ar0JIOBKH COOOILICHHH U yAaIsaTh HEHYKHbIe TUChMa HEMOCPEICTBEHHO Ha
CepBepe, HE CKauMBasi UX Ha CBOW KOMIIBIOTED.

KAK 3AIIPETUTD BBIITOJIHEHUE BPE/IOHOCHBIX ITPOT'PAMM

briBatoT 00CTOSITENBCTBA, IPU KOTOPBIX HEBO3MOKHO OPraHM30BaTh paboTy Tak, 4YTOObI HE MOIyYaTh
cooO1IeHusi ¢ ucnoiHseMbiMU ¢aiinamu. B 3ToM cimydae ecTh BEpOSTHOCTH MOIYYUTH COOOIICHHS C
BPEIOHOCHBIMH MTPOrpaMMaMi. 3HAUUT, HEOOXOAUMO MPUHATH MEPHI, YTOOBI BPEIOHOCHBIE IPOTPAMMBI HU B
KOEM ciIy4ae He ObLIM 3alyIlieHbl Ha BBIMOJIHEHUE.

UTo0b!I 3an1yCcTUTH (ailsl BI0KEHUSI Ha BBIIIOJHEHHE, CIIEYET OTKPBITh COOOIIEHUE B OTJIEIIBHOM OKHE,
JBaXKIbl IIETKHYB 10 CTPOKE COOOIIEHUS B CIHUCKE (COOOIEHHE C BIIOKEHHEM IOMEUYEHO CKPENKOH) U
OTKpbITh (ailI-BIO’KEHNE, JBaXIbl WIEIKHYB [0 HMEHU (Qailla B 3arojoBke cooOIIeHus (Iosie
«IIpucoenuHUTHY).

VYuuTtsiBas ckazaHHOE, HEOOXOAUMO B3STh 3a MIPaBUIIO:

HE OTKpBIBaTh COOOIIEHHE (JBaX/bl IIEJKHYB MBIIIKOW), OCOOCHHO €CIM OHO MPHUIIIO OT
HEU3BECTHOTO OTNpaBUTENA. TEKCT MOXHO IPOYUTaThb B PEXKHMME OBICTPOro MPOCMOTpaA: KOrjAa IpHU
OJIMHOYHOM ILIETYKE MBIIIKOW Ha COOOIIEHNH B CIHCKE TEKCT COOOLIEHUs 0TOOpakaeTcs He B OT/IENBHOM, a
B OCHOBHOM OKHE IPOTPaMMBI.

VYnpasnenue «K» MBJ] P® pekomeHyeT HEMEUIEHHO yJIAJIATh BCE MOAO3PUTEIbHBIE COOOIEHUS.
Huxkorna He oTkpbIBaiiTe cpa3y npuciaHHble (PaibI-BIOKEHNUS, B TOM YHCIIE TOJIYYEeHHbIE OT ApYy3€H, KoJler
WA OT UMEHH U3BeCcTHBIX pupM. [IpruHuMaiiTe BO BHUMaHME, YTO COOOIICHHUS OT IKOOBI 3HAKOMBIX JIMIl MOTYT
0Ka3aThCs pacChUIKaMH, OTIIPABICHHBIMH CETEBBIMU YepBSIMH. Tak:ke UMeNTe B BULY, 4TO O€3 Balllero BeZjoMa
HU OJTHAa yBa)kaeMasi opraHuzaius He OyJeT paccbuiaTh (ailibl, Jake €Clid 3TO BaXKHbIE JaHHBIE, TaKHUe, KaK
OOHOBJICHHUS CUCTEMBI WJIM OYEpe/iHasi 3aluTa OT BUPYCOB.

PACIIMPEHUE ®AMJIA — 3TO BAXKHO

OO0pammaiite BHUMaHue Ha pacmmpenue ¢aina. Oco0yro OMacHOCTh MOTYT MPEACTABIATh (HalIbl CO
CIIEYIOIMMHU PACIIUPEHUSAMHU:

*.ade, *.adp, *.bas, *.bat, *.chm, *.cmd, *.com, *.cpl, *.crt, *.eml, *.exe, *.hlp, *.hta, *.inf, *.ins, *.isp,
*.jse, *.Ink, *.mdb, *.mde, *.msc, *.msi, *.msp, *.mst, *.pcd, *.pif, *.reg, *.scr, *.sct, *.shs, *.url, *.vbs,*.vbe,
* wsf, *.wsh, *.wsc.

BpenonocHsle ¢aiiibl 4acTo MacKUPYIOTCS 1O 0ObIUHBIE TpaduuecKue, ayiuo- u Buaeodaitnsl. lns
TOTO, YTOOBI BUJIETh HACTOSAIIEE paciiupeHue ¢aia, 00s3aTeIbHO BKIFOUNTE B CUCTEME PEXKUM OTOOPaKCHHS
pacupenuii ¢ainos.

KAK ITPABUJILHO YJAJISATH COOBILEHUE 13 ITOYTOBOM ITPOT'PAMMGBI

ByapTe 04eHb OCTOPOKHBI TIPH TIOJIYICHHH COOOIIeHUH ¢ dainamMu-BioxxeHussMu. [logo3puTenpHbIe
COOOIIEHUS JIyUIlle HEMEUICHHO YIAIATh.

YTo0b!l yIanuTh cOOOIIEHNE B TOYTOBOM MPOrpaMMe MOTHOCTHIO:



yJlanuTe cooOIeHue U3 nanku «Bxogsamuey;

yIaIUTEe COOOIIEHUE U3 MANKU «Y TaJCHHbIE);

BBITIOJIHATE HaJl ankamu orneparnio «Cxarby (Daitn/Ilanka/CxaTh Bce MaIKH).

3AIIUTA DJIEKTPOHHOM IIOYTHI

K cosxanenuto, Hellb3sl UCKIIIOYATh CIIydau, KOTAa MpHucbulaeMble (ailiibl Bce-Taku OyIyT 3alyLeHBbI.
OpHaKo U B ATUX CIIydasiX MOYKHO IPUHATH KOHTPMEPHI.

B nepByro odepenp, cienute, yToObl Y Bac ObLIM YCTaHOBJIEHBI CaMble IOCIEIHHE OOHOBIECHHUS
nporpaMMm. Henumuum OyneT ycTaHOBHUTH MEPCOHANBHBIA MexkceTeBoil skpan (firewall). B ném cnemyer
yKa3aTh MCUEPIIBIBAIOLINH CIIUCOK ITPOrpaMM U JOCTYIHBIX UM IOPTOB U cepBUCOB. Kak TOIbKO Kakasi-1u6o
HE3HAKOMas MporpaMMa IOIBITaeTCs OTIPABUTh IOYTY, OHA TYT k€ OyaeT oOHapyXeHa, W 3apa3a He
pacnpocTpaHuTcs ¢ Barero komnerorepa Janblie.

Kpome Toro, orciexuBaTh M OJOKHMPOBaTh OIACHBIE JEMCTBHS, KOTOpPbIE MOIYT BBIIOJIHSTH
BPEJIOHOCHbIE IIpOrpaMMsbl (oOpalieHue K ¢aitam, 3arpy304HOi 00JacTH TUCKA, CUCTEMHOMY PEECTpy U T.
1.), CHOCOOHBI CHEIHMATIBHBIE MPOTPAMMBI-CTOPOKA, OOBIYHO BXOJSIINE B COCTAB AaHTHBHPYCHBIX MAaKETOB.
OHHM aBTOMAaTHMYECKM 3allyCKalOTCs Ha BBINOJIHEHHME IIPU 3arpy3Ke ONEpPAllMOHHOW CHUCTEMBI U HE3aMETHO
IIPOCJIEKNBAIOT JEHCTBUS POTrpamMM.

BYJAbBTE B/IUTEJIbHBbI!

VYupasnenne «K» MBJl PO pexomenayer Oonplie BHUMaHus 00pamaThe Ha TO, YTO MPOUCXOIUT Ha
BallleM KOMIIbIOTEPE BO BpeMs ceaHca cBsA3M ¢ aTepuerom. Ecnu Bel 3ameTute, uTo B TO Bpems, korzna Bsl
HE BBINOJHACTE HUKAKUX JICHCTBUHA, HE TMPOUCXOAUT OOHOBICHHE AHTHBHPYCHOT'O MPOTPAMMHOTO
obecreyeHrs: 1 KOMIIOHEHTOB ONEepPallMOHHOM CUCTEMBI, @ MHIUKATOP aKTUBHOCTH IIE€peau JaHHbIX 110 CEeTH
roBOpUT 00 OOpaTHOM, HEMEIJIEHHO IPEKPATUTE CBA3b M IPOBEPHTE KOMIIBIOTEP AHTUBUPYCHBIMU
nporpaMMaMu. MHIMKAaTOPOM aKTUBHOCTH pabOThl C CETbIO MOXKET CIYKUTh BHELIHMH MojeM (JIaMIIOYKH
MUTalOT), 3HA4YOK JIBYX COEAMHEHHBIX KOMIIbIOTEPOB, MOSBIISIOIIMNCS MPU YCTAHOBJICHUU CBSI3U BHU3Y Ha
MaHemyu 3a/1a4 (MHUTraer).

Be3onacHoe ucnosib3oBanne Tejexkongpepenuuii u ICQ

CaMbIM TyCTOHACEJIEHHBIM BHpycaMM MecToM B LHTepHeTe, IO MHEHHUIO CIEHUAIUCTOB-
aHTUBUPYCHHUKOB, OCTAeTCs, TaK Ha3blBaeMas, ceThb Usenet, BKItouaroniasi B ce0si pa3HOOOpa3Hble IPyMIIbI
HOBOCTEH (TeneKoHbepeHIINi).

Jpyrumu cinoBaMu, HOBOCTH — 3TO OYE€Hb HEHAJEXKHBIH MCTOYHHK B CMBICIIE MOJy4deHUs: (ailios,
MIO3TOMY OTHOCHUTBHCS K HUM HaJ10 00Jiee YeM OCTOPOXKHO.

Crapaiitech M0JIb30BaThCSI HOBOCTAMHU IO MX NMPSMOMY Ha3HAUEHUIO: JJIS MOJJIEpKaHus IUCKYCCH,
oOMeHa MHEHHUsMH, HH(popMalnMel, HO HE B KauecTBe HCTOYHMKA OecIUIaTHBIX mporpamm. Popma
B3alMO/JICHCTBUS B HOBOCTSIX — ATO BCE TOT K€ OOMEH MOYTOBBIMHM COOOIIEHUSIMH, TO3TOMY IIpHU padboTe
HOBOCTSIMU UCTIOJIBb3YHTE T€ K€ PEKOMEHAIMH, YTO U IPU paboTe ¢ IEKTPOHHOH MOYTOM.

Jpyroit HENPUATHOCTHIO IPU PabOTE C HOBOCTSAMU (M APYTUMHU OJOOHBIMH CEPBUCAMHU) MOXKET CTaTh
OIJIacKa BAalero 3JIEKTPOHHOI'O MOYTOBOTO aapeca, KOTOPbIH BIIOCIEICTBUM MOKET OBITh MCIOIb30BaH IS
CHaM-pacChUIOK MU PAaCChUIOK COOOIIEHUI C BUPYCaMHU.

Korna Bbl momeniaere cooOlieHre B IpyMIe HOBOCTEH, B HEM BCET/la COAEPKUTCS Ball 0OpaTHBIN
azpec. OTO MOTEHIIUAJIBHO OMACHO, MOCKOJIbKY CYIIECTBYIOT CHEIHAIbHBIE POTPaMMBbl, KOTOPBIE CTIOCOOHBI
aBTOMAaTHYECKH CKaHUPOBATh 10100HbIE O0OBSIBIECHUS, BEIY)KHMBAs U3 HUX IOYTOBBIE ajipeca.

OpnHako Takue MporpaMMHbBIE aBTOMATHI JIETKO 00MaHyTh. MI3MeHuTe cBO 00paTHBI afpec, BKIIIOUNB
B HEr0 HEKOTOPYIO BBIJICIISIONIYIOCS YacTh, HarpuMmep, [.Ivanov-DEL-@provider.ru: oObraabie monb30BaTenu
noimyT, kakoB Barn HacTosimuii agpec, a mporpaMMbl OyAyT HCIIOIb30BaTh OOMAaHKY «BCIIEIIYIO».

Be3onacHoe ucnosib3oBanue neiimxepos ICQ

ITerimxepsr ICQ Taxke SBISAIOTCS CEPBUCAMM IOBBIIIEHHOM ONMACHOCTH. (€m0 B TOM, 4TO, KpoMe
IPOCTO 0OMEHa COOOIIEHUSIMU, OHH JIAI0T BO3MOXXHOCTh 0OMEHHMBAThCS (aifiaMu, KOTOphIe MOTYT OKa3aThCsl
BPEIOHOCHBIMH MPOTpaMMaMH.

[TpaBuna paboTsl ¢ (haiimamMu Takue ke, YTO U MPH puemMe GaitioB-BI0KEHHH 110 HJIEKTPOHHOH MoYTe:
HUKOT/Ia HE OTKPBhIBANTE MPUCITaHHBIC (haiiyibl, TPEABAPUTEIIHFHO HE IPOBEPUB UX AHTHBUPYCHOM MPOTPaMMOIA.
He nopnaBaiitech jkenaHnio HEMEJIEHHO MOCMOTpeTh (otorpaduu codecennuka. CHayana npoBepbTe, He
ABNSICTCA JIM TPHUCIAHHBIA Qaitn moxmenkoil mox ¢aitn-uzoOpaxkeHue, crapaiiTecb He pasIJialiaTh
nHpopManumo o ceode.

3ammra IP-agpeca koMmnbloTepa



Hpyras mnoreHmuanbHas omnacHocth [CQ — Bo3MOXHOCTH ompenenenus [P-aapeca Bamero
KOMIIBIOTEPA, KOTOPBIH MOXKET OBbITh MCIIONB30BaH s Bo3aeicTBHs u3BHe. Paboras B ICQ, obs3aTenbHO
ycTaHOBHTE (IaXOK, 3alpeIiaonuii nokaseisars IP-agpec.

OBIIIUE PEKOMEHJIAIIMM IO OBECHEYEHHWIO BE3OINACHOM PABOTHI B
UHTEPHETE

1. AHTUBHUPYCHBIE ITPOI' PAMMBI — BAIIN ITEPBBIE 3AIUTHHUKHA

YcTaHOBUTE AaHTHBHPYCHOE NPOTPaMMHOE OOECTeYeHHE C CaMbIMU MOCIETHUMH OOHOBIICHHSIMHU
aHTUBUPYCHOM 6a3bl. PerynsipHo 0OHOBIISITE aHTUBHPYCHBIE TPOrpaMMBbl JTM00 pa3zpelaiTe aBTOMaTHIECKOE
OOHOBJICHHE TP 3aIIPOCE MPOTPAMMBI.

2. OGHOBJIEHUMA — 5TO ITOJIE3HO 1 BE3OITACHO

OtcexuBaiiTe NOSIBIEHUE HOBBIX BEPCHI OllEpallMOHHBIX CUCTEM M CBOEBPEMEHHO YCTaHaBJIMBalTe
OOHOBJICHUS K HUM, YCTPAHAIOLIE OOHAPYKEHHbIE OLIMOKU.

IIo BO3MOKHOCTH OTKa3bIBAWTECh OT HCIIOJIb30BAHMS CTAPBIX ONEPALMOHHBIX IIPOrpamMM B IIOJIb3Y
OoJsiee COBpEeMEHHBIX. PerysipHo 0OHOBIIITE M0JIB30BaTENLCKOE IPOrPAMMHOE 0OecrieueHue st paboThl B
CEeTH, TAKOE KaK HHTEPHET-Opay3ep, HOYTOBbIE IPOrPaMMbl, YCTaHABIMBAs caMble IIOCIEAHUE OOHOBJIEHHUS.

[ToMHuTE, YTO OOHOBIIEHUS ONEPALMOHHBIX CUCTEM Pa3pabaThIBAIOTCS C Y4ETOM HOBBIX BUPYCOB.

3. HACTPOUTE CBOI KOMIIbIOTEP ITPOTUB BPEJJOHOCHBIX ITPOI'PAMM

HactpoiiTe onepalnnoHHy0 CUCTEMY Ha CBOEM KOMIIbIOTEPE TaK, 4YTOOBI 00€CIeUnBaINCh OCHOBHBIE
npaBuiia 0€30MacHOCTH MPH padoTe B CETH.

He 3a0ynpTe mMoJKOppEeKTUPOBATh HACTPOMKHU MOYTHI, Opay3epa U KIMEHTOB JPYTHX HCIOJb3YEMbIX
CEpBUCOB, YTOOBl YMEHBIIUTH PUCK BO3JEHCTBUS BPEAOHOCHBIX MPOTPaMM M IOJBEPKEHHOCTb CETEBBIM
aTaKam.

4. TIPOBEPSIITE HOBBIE ®ANJIBI

Hukorna He ycTaHaBinuBaiiTe M He coxpaHsiiTe 0e3 NpeaBapUTEIbHOW MPOBEPKU AHTUBUPYCHOM
pOrpamMMoil (aifiibl, OTYYCHHBIE U3 HEHA/ICKHBIX MUCTOYHHKOB: CKa4aHHBIE C HEM3BECTHHIX Web-cailToB,
IIPUCIIAHHBIE 10 JEKTPOHHOM MoYTe, MoJydyeHHbIe B TenekoHpepeHuusax. [logo3purensuble ¢aitsl tydrie
HEMEJUJIEHHO YIAJISTh.

[TpoBepsiiiTe Bce HOBbIe (hailsibl, coxpaHsiemMble Ha KomibtoTepe. Ilepuoauuecku mnposepsiite
KOMITBIOTEP MOJIHOCTBIO.

5. BYABTE BAUTEJIBHBI 1 OCTOPOXXHbI

[To BO3MOXHOCTH, HE COXpaHSANTE B CUCTEME Mapoiu (sl YCTAaHOBKHU coequHeHui ¢ HTepHeToMm,
U1 DJIEKTPOHHOM MOYTHI U JIp.) ¥ IEPUOANYECKH MEHSIUTE UX.

[Tpu nosyuyeHuu U3BEIIEHNUH O HEIOCTABKE IMOYTOBBIX COOOIIEHUI 0OpalialiTe BHUMaHUE Ha IPUUUHY
U, B ClIy4ac aBTOMATHYECKOI'0 OIOBEUICHUSA O BO3MOXKHOM OTIIpAaBKE BUPYCa, HEMEMJIEHHO IIPOBEPSNTE
KOMITBIOTEP AaHTUBUPYCHOM ITPOTrpaMMOil.

6. PE3BEPBHOE KOIITMPOBAHUME —TTAPAHTH A BE3OITACHOCTHU

PerymsipHo BbINONHANTE pe3epBHOE KOMUPOBaHUE BakHOW MHGopMaruu. [lonroroBsTe U XpaHuTe B
JOCTYITHOM MECT€ CHUCTEMHBIH 3arpy304HbId JUCK. B cilyyae momo3peHHs Ha 3apakeHUE KOMIIBIOTEPA
BPEJOHOCHOM IIPOTPamMMOM 3arpy3UTe CUCTEMY C AMCKA U IPOBEPHTE AaHTUBUPYCHOM POrPAMMO.

[TomuuTe! Ecau Bel nnu Bamm 61u3kue ctanu skepTBaMu MOIIEHHUKOB WK Bel mosio3peBaere, 4To B
OTHOIIIEHWW Bac miaHupyroTcsi MpOTUBONPABHBIE JEHCTBUS — HE3aMEIIUTEILHO 00paTUTECh B OV KANIIIHIA
OT/IeN OJMIUK JTH00 HAMTUIIUTE 3asiBiieHHe Ha oduimanpHoM caiite MB/] Poccun www.mvd.ru

C undopmanyeit 03HaKOMHJIICS:

OHUO Jlara IMoanucek

Uykasuna E.IL
Honounosa FO.C.
Cepebpsikosa 0.1,
Mankuna E.O.
Tankuenckas M.E.
Pomanosa E.A.
WcnamrapeeBa A A.
JlormnoBa A.B.



http://www.mvd.ru/

HuxonoBa A.M.

['pummna O.B.

Poctosa H.1.

Babkuna I0.A.

Cyposa E.JI.

Tuynosa C.C.

Boesoaguna A.P.

JpsikonoB B.M.

Yagunkosa O.B.




